Ref 
# 

Hits 

Search Query 

DBS 

Default 
Operator 

Plurals 

Time Stamp 



i (text or/message br : voice adj. . . 

US-PGPUB; 

or "■■ : : 

iilll 

=2005/11/17 16:36 



. mail) with subdivid$4 near3. : :| : 
^content: -J- 

USPAT; l. 
EPO; ". ' 
DERWENT; 
iBMiTDB I- 





L2 

228 

(emial or e-mail) with server and 
message and (sort$4 or divid$3 or 

cnhHix/iH^^^ arli7 fmPCQanp nr 

content or text) 

US-PGPUB; 

USPAT; 

FPO* 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 10:46 

■#11 

i; 36063 

! 2. ahd : '7b97$-ccis;[br 'i7b5'7$- :E: -i: 

iiUS-PGPUB;;i 

ro^lli?;;] 

;ONj;' [ 

F2005/ll/i7 10:46 



:CClS.i : ; v : ; i. v !! v !! !:!::;^ 

USPAT) iii : 
:EPO;k !!!! 
DERWENT;^ 

ibMItdb: v ; 












L4 

132 

2 and ("709"/$.ccls. or "7057$. 
eels.) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 10:59 



;4 and (d|yid$4:pr suMivid$3) ;adj2! : 
(messgae or content) 

;US-PGPUB;i 
USPAT; 

:.EPd;l'. 
: DERWENT; :: 
hlBM TOB !:i 

OR: : 

; PN : l;jv: 

:2 : ; 6o5/n/i7rii:( 
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Ref 

# 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 

: Li 


;: Gustorrier- : adi=servce=arid ; aaeht ;::;::::::: 
and anajy$5 n^i;(datt;df:: : 

US-PGPUB* 

uspAt;: »v 

;: 'OR. :: ;. : - : ; ; : 

ON-. = 

2005/11/17 15*49 










EPO; :: Vii 
..DERWENT; : 
;IBM_TDB, '■■ 




L2 

0 

customer adj servce and analy$5 
near2 (data or content) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 15:49 



customeriadj se^eandianalyisj [ 
near? (data bHicodtent qH ; 
Ihforhatibn): • 

J y#PGPUB;. 
USPAT; : : 

IDERWENT; : 

:lBM^TbB:;;:n 

OR : • • h 

: dN|H:! : ' 

i:2b05/iy|7i|;5a| 

L4 

0 

customer adj servce 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM.TDB 

OR 

ON 

2005/11/17 15:50 


;;;-; : v3l35 : ; 

. custonrier acij servite and^analy$5| : 
; near? (clata orjcontent or . " : , 
; inbfrtiatjbn) " ! 2 

"US-PGPUB;. 
USPAT!; "i 
1 EPO; 

•bERWENT; 1 
:|JBM_TDB; ;/ 


on I: 1 

•2005/11/17 15:50- 

L6 

2382 

5 and message 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 15:50 



6 : .and : (autornat$4 or.dssori: 
decision adj support or knoyyledge;: 
: adj management) . 

UStPGPUB; 

USPAT;V: : 

DERWENT; 

ibmItdb 1 ; 

-OR- 

ONv 

2005/11/17 15:51; 

L8 

1853 

7 and (messgage or information) 
same (sort$4 or manag$4 or 
analy$6 or divid$4 or subdivid$3) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM.TDB 

OR 

ON 

2005/11/17 16:02 


•i ':• ■ 1679 

|l8 'and :da^a.b9seii 

US-PGPUB; 
USPAT; 
• EPO; ± 
dERWENT;: 
IBMTDBh 

or; 

ON;; 1:. 

2005/11/17 16:02^ 
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L10 

502 

8 and (forward$4 or transmit$4) 
adj2 (message or content) 

US-PGPUB; 

1 ICDATi 

UbrAT; 

EPO; 

UcKWtlM 1 , 
TRM TDR 

OR 

ON 

2005/11/17 16:04 

: Lil: 

::321 : : 

: 9 and workflow::: 

JUS-PGPUB; : 

i-uspAtrf 

•: r /7\rY" ::: : ::: 

|OR. ID:: • 

ON . .::;:• 

: 2Q05/11/17: 16:04 . 




: EPO;h. ^P : -; 







l:DERWENt ; : . 
IBMiTDBj : 
















L12 

309 

11 and response 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 16:05 

;lii3|i : 


: llanicl ! iresppn$4; 

USPAT;;! 

; E pq;:;;! ! ; ;;;;.:: 
ilDERWENT; 

;:iBMiTbb;; 


rpNll'i 

:2qp5/ii/17:;16:Q7 

L14 

0 

13 and subdivid$4 adj message 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 16:06 

L15:i 

■^07; 

•■13 ^nd (cbmmunirati \£ 

VuS-PGPUB;ii : 
USPAT; : : 
EPO; :n 
DERWENT;;: 

iBMjrpBji; . 

6R;^ : .;j 

;ON: !, 1:. 

\ ip05/;ll/17;;16:0^ 

L16 

315 

11 and (respon$4 or feedback) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2005/11/17 16:09 

l r Li7:; 

> :4602738 

.16 ahd ; nhess^d^nea^^ 

sOSfPGPUBli ■' 
. USPAT; 
EPO;- 
DERWENT; ; 
IjBMJTPB 

■Or;; 

; ON! ; 

! 2005/ii/17- 16:i0 

L18 

129 

16 and message near4 receive$2 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2005/11/17 16:11 
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